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CTW Automation Inc. 
Worksheet for Roehrig to Probe Software upgrade 

You need a:  
Win10, (i5)/i7 8th Generation Intel chip, at LEAST 8GB of RAM and a solid-state hard drive 
 HP or Dell recommended 
 

We need from you: 
1 – picture of the dyno, the whole machine in one picture 
 
 Example - 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2 – Serial number – typically found on a tag on the front vertical plate 
 Example – 2VS-016 or 3VS-023 
 
 
3 – Picture of the area where all the cables plug into (back of dyno) 
 Where load cell / data / IR temperature plug into 
 
 
 
 
 
 
 
 
 

The Electronics board and data card layout 
and details are important – found here 
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4 – Picture / type of inverter, if possible, 
found inside the clear cover window on 
the top plate. If no window, never mind. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5 – In the Shock6 software – From the Toolbar at the top 

 
 

Motor Controller / inverter – the 
type/model is important to 
know. 

Typical ex:  VFS9 or VFS11  
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First 

- Goto Hardware  
- Datacard 
- click “yes” at prompt 
- tell us what is 

highlighted 
- click okay to get back 

out 

 
 
 
 
 
 
 
 
 
Second 

- Goto Hardware 
- Motor 
- click yes 
- tell us what 

motor is selected 
- click okay to get 

out 
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6 – On the Toolbar 

- Goto Settings 
- Export all settings 
- create a folder on 

desktop 
- save 
- send us the two files 

in that folder 

It might help to zip the folder 
for e-mailing purposes 
 
 


